Strictly Private and Confidential

The Directors

Markel International Ltd
The Markel Building

49 Leadenhall Street
London

EC3A 2EA

Dear Sirs

Project Ace - Confidentiality

30" October 2012

We understand that you may be Interested in making an offer to acquire the entire
issued and to be issued share capital of Target ("Proposed Acquisition”).

In consideration of Target agreeing to make available to you and your advisers certain
financial and other Information relating to Target and its Group (as defined below), you
hereby undertake to Target in the terms set out in this letter.

1. Interpretation

The following expressions have the following meanings unless inconsistent with

the context:

“Business Day”

\lcodell

“Confidentlal Information”

bir_corp\2181473\3
30 October 2012 milburto

any day (other than a Saturday or Sunday) on
which banks are open in London for normal
banking business

the City Code on Takeovers and Mergers as
from time to time amended and interpreted by
the Panel on Takeovers and Mergers

(a)

all information of whatever nature
used in or otherwise relating to the
business, customers or financiai affairs
of Target or any member of its Group
including information relating to trade
secrets, know-how, ideas, computer
systems and computer software,
future projects, business development
or planning, commercial relationships
and negotiations, the. marketing of
goods or services (including customer
names and lists, sales targets and
statistics) which Is made available
(whether before or after the date of






